
Webex App
One easy-to-use app to call, meet, 
message and get work done
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Of people believe micromanaging behaviors have 
increased with hybrid and remote work.

Read full article Read full article Read full article

Of people either do not want to go back to the office 
entirely, and would prefer a hybrid schedule.

Of US employees report burnout symptoms 
sometimes, often, or always.

28%55% 94%

Hybrid work paradigm 
shift creates challenges
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Global Hybrid Work Study Cisco 2022 Returning to the Office Gallup, April 2022 Addressing employee burnout McKinsey, May 2022

https://www.cisco.com/c/dam/m/en_us/solutions/global-hybrid-work-study/reports/cisco-global-hybrid-work-study-2022.pdf
https://www.gallup.com/workplace/397751/returning-office-current-preferred-future-state-remote-work.aspx
https://www.mckinsey.com/mhi/our-insights/addressing-employee-burnout-are-you-solving-the-right-problem


Meet your hybrid workforce collaboration & 
communication needs with one app

Webex App

Built-in high-definition voice and video calling and meetings, with 
integrated devices and headsets.

Calling Meetings Messaging

Calendar integration and AI-powered transcriptions, translations, 
people insights, and noise cancellation.

Message, file share, and continuous collaboration with people inside 
and outside of your organization.
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Cloud calling, the way you want it

Calling

Enterprise-grade audio and video calling, 
delivered on the platform trusted by 45M+  
users, available in 120+ markets, on any device.

Best-in-class noise removal with Audio 
Intelligence, including our market-leading 
innovation: noise removal for external callers.

Support for specialized devices like Webex 
Wireless phones, and our award-winning Webex 
Room and Board systems.

Easily move users to the Webex App with our 
guided migration tools.

Proven platform Calling innovation Integrated devices Flexible migration
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Embrace hybrid work with ease 
through a reliable meeting experience

Meetings

Advanced capabilities like background noise 
removal, voice optimization, digital whiteboarding,  
and easy-to-parse recordings.

Inclusive experiences across borders with real-
time translations, across personality types with 
polling and Q&A, across work locations with 
people focus.

Flexibility to collaborate from the home, the 
office, and on the go with seamless transitions 
between desktop, phone and cars.

Seamless integrations with extensive ecosystem 
of apps that extend the power of Webex platform.

Best-in-class experience Empower inclusive collaboration Enable flexible workstyles Facilitate frictionless workflows
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Keep work flowing between meetings

Messaging

Asynchronous collaboration that keeps users 
connected with internal and external stakeholders 
regardless of location and time zone.

Integrate the most popular business apps into 
Webex and eliminate the need for switching 
between apps.

Dispersed teams can foster an inclusive work 
culture where everyone can participate and 
express their authentic selves.

Avoid employee burnout by scheduling less 
meetings while still getting mission critical 
tasks completed.

Always on Extensible Engaging Empathetic
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The value of the Webex App

Level the playing field for your hybrid workforce by providing 
equitable and inclusive experiences.

Give your employees the flexibility to collaborate and communicate 
from anywhere, anytime and any platform.

Enable your workforce to collaborate and communicate 
continuously synchronously and asynchronously.

Empowered workforce Flexible workstyles Frictionless workflows
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Bring distributed teams together by allowing anyone within your 
organization to create and join spaces around topics important 
to them. 

Public spaces Personal insights Custom dictionary

Uses Webex App’s messaging and meeting platforms to deliver 
personalized insights. Learn about top connections, your network, 
how to improve work-life balance, and more.

Captures industry and corporate-specific lingo for more 
accurate closed captioning and transcripts, so everyone is 
on the same page.

Empowered workforce:  
a closer look

8eBook

© 2022 Cisco and/or its affiliates. All rights reserved.

8



Filters out noises that would normally be picked up by a mic. 

Allows you to choose between your own voice or multiple voices in 
a meeting, while still removing other background noises. 

Empowers hybrid workers to join meetings in the car and 
seamlessly transition from one location to another without any 
disruption, keeping the business moving.

Easily go from computer to phone—all by simply scanning a QR 
code. Never miss a beat when you’re on the move.

Flexible workstyles:  
a closer look  

Background noise removal & Voice optimization Apple CarPlay Moving meetings to mobile
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Makes it simple for hybrid workers to catch up on what they 
missed. Sift through recordings quickly with chapters. Navigating 
and consuming recordings is a breeze with Webex Meetings. 

You can work on the same board from your phone or laptop with 
the Webex app or your Webex device. This way, everyone is 
looking at the same digital whiteboard.

Provide access to an extensive app ecosystem from within 
Webex, including popular third-party apps like Miro, Salesforce, 
Mural and more.

Frictionless workflows: 
a closer look

Meeting recordings Whiteboarding Embedded apps
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Webex App + E2E encryption + In-line DLP

Verified identityCompliance Device security Data sovereignty

Secure lobby

+ + +

Ethical walls Zero trust accessAuto-lock meetings

One App with built in 
comprehensive security

Secure
Secure by design,  
private by default.
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Accolades & Testimonials
Cisco named as a leader in video 
conferencing by Aragon.¹

“To date, Cisco is still one of the only vendors that has an integrated virtual 
assistant that will take commands from humans and do actions such as 
document action items and then distribute them.”
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1. The Aragon Research Globe for Video Conferencing, 2022, July   
  2022.Copyright © 2022 Aragon Research Inc. and/ or its affiliates.  
  All rights reserved. Aragon Research and the Aragon Research   
  Globe are trademarks of Aragon Research Inc.

https://www.webex.com/gp/aragon-video-conferencing.html


Accolades & Testimonials
Cisco named a leader in Aragon Globe 
for  Team Collaboration.¹

“Webex has emerged as one of the most comprehensive collaborative 
meeting solutions. The depth and range of features offered by Webex have 
rapidly grown over the last year, making Cisco one of the fastest innovators 
in the market.”

Prachi Nema    
Principal Analyst, Omdia

1. Omdia. Omdia Universe: Collaborative Meeting Services, 2022-23. Prachi Nema, June 1, 2022. 
  Copyright © 2022 Omdia. and/ or its affiliates. All rights reserved.
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Accolades & Testimonials
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Omdia names Webex as a leader in 
collaborative meeting services.¹

1. The Aragon Research Globe for Team Collaboration. 2022, January  
  2022.Copyright © 2022 Aragon Research Inc. and/ or its affiliates.  
  All rights reserved. Aragon Research and the Aragon Research   
  Globe are trademarks of Aragon Research Inc.

https://www.webex.com/gp/aragon-team-collaboration.html


Accolades & Testimonials
Webex Meetings gets rave reviews from users.

Awarded G2 Best ROI, Easiest Setup, and Easiest 
Admin for Enterprise (2022)¹

G2 video conferencing leader in multiple regions across 
the globe (2022)⁴

Cisco recognized as a 2022 Gartner® Peer Insights™ 
Customers’ Choice for Meeting Solutions for the 
Webex Suite⁶

Named PC Magazine’s Best Enterprise Video 
Conferencing Software (2022)⁵

On G2’s Best Collaboration Products2 and Best Global 
Sellers³ 2022 lists
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1. G2. Webex Meetings Reviews & Product Details.
2. G2. Best Collaboration & Productivity Products for 2022.
3. G2. Best Global Sellers for 2022.
4. G2. Webex Meetings Reviews & Product Details. 
5. PCMag.com. Webex by Cisco Review. Daniel Brame, June 22, 2022.
6. Webex Blog. Cisco Recognized as a 2022 Gartner® Peer Insights™   

   Customers’ Choice for Meeting Solutions for the Webex Suite. Amit   
   Barave, April 27, 2022.

https://www.g2.com/products/cisco-webex-meetings/reviews
https://www.g2.com/best-software-companies/top-collaboration-and-productivity
https://www.g2.com/best-software-companies/top-companies
https://www.g2.com/products/cisco-webex-meetings/reviews
https://www.pcmag.com/reviews/cisco-webex-meetings
https://blog.webex.com/collaboration-devices/cisco-recognized-as-a-2022-gartner-peer-insights-customers-choice-for-meeting-solutions-for-the-webex-suite/


Try the Webex App today 
Simplify workstreams, build stronger connections, 
and get work done more efficiently.
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https://www.webex.com/all-new-webex.html
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